UNITED STATES DISTRICT COURT
DisTRICT OF NEW MEXICO

CHANGING OR RESETTING A
CM/ECF PASSWORD

Overview

Logins and passwords for CM/ECF accounts are issued by the Clerk’s Office to attorneys and
qualified pro se parties when the appropriate registration forms are completed and submitted to the
court. Registered CM/ECF users are encouraged to change their passwords periodically;
passwords can also be reset, if forgotten. This guide describes how to change a known CM/ECF
password and how to use the reset feature if a password is forgotten. The password reset feature
can also be used if an account is temporarily disabled due to multiple failed logins.

Changing a Known Password
1. Login to CM/ECF using your login ID and known password.

2. Click Utilities in the blue menu bar at the top of the screen; a menu entitled “Your
Account” will display.

3. From that menu, click Maintain Your Login/Password.

4. Place your cursor in the Password field, and delete ALL characters from that field.
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5. When the Password field is completely clear, enter your new password. Passwords must
be composed of at least 8 characters, contain upper and lower case letters, and include at
least one digit or special character (for example, 0-9, @, #, $, %, &, +).

6. After the new password has been entered, click Submit.




7. A confirmation screen will display stating that the update was successful. At this point,

you may continue using CM/ECF or you may logout. The new password must be used the
next time you login.

If an incorrect password is entered five times, your account will be temporarily
disabled for at least five minutes, and the following message will display:

Your account is temporarily disabled because an incorrect password was given 5 times. If you do not know who entered the incorrect passwords, or if you need
to have your password changed, please contact the System Administrator. Otherwise, please try again in approximately 5 minutes.

Back | *’/

Click Back to return to the ECF login page. You may use the password reset feature described
below to create a new password; however, you must wait for the lockout period to expire before
logging in with the newly created password.

Using the Password Reset Feature (effective August 8, 2013)

The password reset feature is for resetting forgotten CM/ECF passwords (it cannot be used to
change or reset a PACER password). The email address associated with your CM/ECF account
must be valid and active, and you must have previously logged into the system.

1. To reset a forgotten password, click the reset link on the ECF login page.

ECF Login

Notice

This is a Restricted Web Site for Official Court Business only. Unauthorized entry is prohibited and subject to prosecution under Title 18 of the U.S. Code. All
activities and access attempts are logged.

If you forgot your CM/ECF password, you can request a password reset here

CM/ECF has been tested with Firefox and Internet Explorer 8 and 9.

2. Enter your login in the blank box on the Password Changes screen, and then click Submit.

ECF Password Changes - District of New Mexico

This page is for ECF logins only. This will not work for PACER accounts.
For a lost password on a PACER account, please contact the PACER Service Center

Notice
This is a Restricted Web Site for Official Court Business only. Unauthorized entry
or use or any use that attempts to circumvent access controls or PACER billing

processes is prohibited and subject to prosecution under Title 18 of the U.S. Code
All activities and access attempts are logged.

Enter your ECF login ID here and click on “Submit™:

‘ Subend Fegat
—

To log into CM/ECF without resetting your password, please click here.
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3. The next screen will indicate that an email message has been sent from CM/ECF to the
address of record for the account associated with the login name entered on the previous
screen. The address of record is the primary email address associated with the user’s
account (emails will not be sent to any secondary email addresses associated with the
account).

ECF Password Changes - District of New Mexico

This page is for ECF logins only. This will not work for PACER accounts.,
For a lost password on a PACER account, please contact the PACER Service Center

Notice
This is a Restricted Web Site for Official Court Business only. Unauthorized entry
or use or any use that attempts to circumvent access controls or PACER billing

processes is prohibited and subject to prosecution under Title 18 of the U.S, Code.
All activities and access attempts are logged.

E-Mail has been sent from cmecfbb@nmcourt.fed.us.

Your request has been processed and an e-mal message has been
sent to the address of record for the helpdesk-attorney account with a
URL that will allow a change to the password.

Al a [ 0 55 or es
web site or the ECF system is prohibited and subject to prosecution under Title 18
of the U.S. Code.

4. Upon receipt of the email, click the URL included within it. (You may also copy and
paste the URL into your browser’s address bar.) The URL will be active for only 24
hours, so prompt action is advised.

5. After clicking the URL, you will be redirected to the “ECF Password Changes” screen.
Place your cursor in the ECF ID field, and enter your login.

ECF Password Changes - District of New Mexico

This page is for ECF logins only. This will not work for PACER accounts.
For alost password on a PACER account, please contact the PACER Service Center

Notice

This is a Restricted Web Site for Official Court Business only. Unauthorized entry
or use or any use that attempts to circumvent access controls or PACER billing
processes is prohibited and subject to prosecution under Title 18 of the U.S. Code.
All activities and access attempts are logged.

Enter your ECF login ID and new password (password MUST be minimum of 8
characters consisting of upper & lower case letters and include at least one digit
or special character ... do not use < > or ), then click on "Submit*:

ECFID: | &
Password: | ‘
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6. After entering your login, place the cursor in the Password field, and enter your new
password. Passwords must be at least 8 characters, contain upper and lower case letters,
and include at least one digit or special character (for example, 0-9, @, #, $, %, &, +).

7. After the new password has been entered, click Submit.
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8. A screen will display stating that your password is being updated. To login, click
“clicking here.”

ECF Password Changes - District of New Mexico

This page Is for ECF logins only. This will not work for PACER accounts.
For alost password on a PACER account, please contact the PACER Service Center

Notice

This is a Restricted Web Site for Official Court Busi only. Unauthorized entry
or use or any use that attempts to circumvent access controls or PACER billing
processes is prohibited and subject to prosecution under Title 18 of the U.S. Code.
All activities and access attempts are logged.

Updating your password....
Your passwerd has been changed and the new password is now active.
You can now login by clicking here.

Q. After “clicking here,” you will be returned to the main ECF login page (shown under step 1
of this process). To login, you must use your newly created password.

Contact Information

If you have questions about modifying passwords or need general CM/ECF assistance, please
contact the Help Desk:

® Telephone: 505-348-2075 (staffed 8:30 AM to 12 PM; 1 PM to 4:30 PM, M - F)
® Email: cmecf@nmcourt.fed.us
e \Web: www.nmd.uscourts.gov
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